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INTRODUCTION
PURPOSE

Federal transit law, as amended by Safe, Accountable, Flexible, Efficient Transportation Equity
Act: A Legacy for Users (SAFETEA-LU) (2005), and continued in Moving Ahead for Progress in
the 21st Century Act (MAP-21) (2012), requires that projects selected for funding under the
Section 5310 Enhanced Mobility of Seniors and Individuals with Disabilities Program be “derived
from a locally developed, coordinated public transit-human services transportation plan” and
that the plan be “developed through a process that includes representatives of public, private,
and noq-profit transportation and human services providers and participation by members of the
public.”

MAP-21 repealed 5316 (Job Access and Reverse Commute) and 5317 (New Freedom)
programs. 5316 projects are now eligible for funding under public transportation grants
programs (5311 and 5307), which do not require coordinated planning. 5317 projects are how
eligible under 5310 and require coordinated planning. Wisconsin State Statue 85.21
(Specialized Transportation Assistance Program) candidate projects also require coordinated
planning to receive funding. Projects selected for 5310 and 85.21 funding must align with the
County Human Services-Public Transportation Coordinated Plan.

The Wisconsin Department of Transportation (WisDOT) has designated the Regional Planning
Commission (RPC) and/or the Metropolitan Planning Organization (MPO) as the lead agency to
facilitate the coordinated planning process. East Central Wisconsin Regional Planning
Commission (ECWRPC) is the RPC for Calumet County.

PLANNING PROCESS

A County Human Services-Public Transportation Coordinated Plan is a five year plan dedicated
to sharing resources both intra- and inter-county to assist the transportation disadvantaged
public in getting rides based on their individual mobility needs. Broad and encompassing
strategies and actions are developed to enhance the mobility needs of the elderly and disabled
for the life of the plan.

According to Federal Transit Administration (FTA) rules, a human service-public transportation
coordinated plan must include the following four elements:

1. An assessment of available services that identifies current transportation providers (e.g.,
public, private and nonprofit);

2. An assessment of the transportation needs for individuals with disabilities and older
adults. The assessment can be based on the experiences and perceptions of the
planning partners or on more sophisticated data collection efforts and gaps in service;

3. Strategies, activities and/or projects to address the identified gaps between current
services and needs, as well as opportunities to improve efficiencies in service delivery;
and

4. Priorities for implementation based on resources (from multiple program sources), time,
and feasibility for implementing specific strategies and/or activities identified.

! http://www.dot.wisconsin.gov/localgovi/transit/toolkit.htm 9-3-2013
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The County Human Service-Public Transportation Coordinated Plan was conducted through the

following planning process (Table 1.):

Table 1. County Human Service-Public Transportation Coordinated Planning Steps

Planning Steps:

Time

Step 1. Set facilitation meeting date, time and locations

August — ECWRPC and
County

Step 2. Review and update invite list

August — ECWRPC and
County

Step 3.Inventory - An assessment of available services that
identifies current transportation providers (e.g., public, private
and nonprofit)

August — ECWRPC

Step 4. Survey - An assessment of the transportation needs
for individuals with disabilities and older adults. Three
surveys were designed for the provider, business/agency and
user to get a comprehensive outlook on the transportation
system

September - ECWRPC and
County

Step 5. Invitation Letter and Flyer

September - ECWRPC

Step 6. Newspaper advertisement/public notice

September - ECWRPC

Step 7. Develop strategies, activities and/or projects to
address the identified gaps between current services and
needs, as well as opportunities to improve efficiencies in
service delivery

October/November —
Facilitation Meeting

Step 8. Prioritize strategies based on resources, time, and
feasibility for implementing specific strategies and/or activities
identified

October/November —
Facilitation Meeting

Step 9. Plan formulation

November - ECWRPC

Step 10. Final plan submittal

December 20, 2013 -
ECWRPC

INITIATING THE PLANNING PROCESS

ECWRPC contacted Calumet County through their Human Services-Public Transportation
“champion” or project lead and informed them that the 2008 Calumet County Human Services-

Public Transportation Coordinated Plan needed to be updated for 2014-2018.
worked directly with the champion to set up and implement the planning process.
champion or ECWRPC is the first contact for all planning questions.

champion will be the keeper of the plan.

Calumet County’s champion:
Joann Dewhurst

Calumet County ADRC Supervisor
206 Court St.

Chilton, W1 53014

(920) 849-1451

(920) 989-2700
dewhurst.joann@co.calumet.wi.us

ECWRPC
The
ECWRPC and the
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EXISTING SYSTEM & ASSESSMENT

DEMOGRAPHIC PROFILE

It is important to understand the transportation customer/user demographics prior to making any
planning changes to the County Human Service-Public Transportation Coordinated Plan. Table
2. depicts a substantial increase in population in the 45 to 64 years old and 65+ years old
cohorts. Transportation accommodations should be considered for these members of the
county.

Table 2. Calumet County
Population by Age Cohort
2000 to
Age Cohort 2000 2010 2010
Percent Percent | Percent
Number of Total Number | of Total | Change
Median Age 35.2 38.4 9.09
Total Population 40,631 48,971 20.53
Under 18 Years Old 11,619 28.6 13,238 27.0 13.93
18 to 24 Years Old 2,940 7.2 3,165 6.5 7.65
2510 44 Years Old 13,012 32.0 13,209 27.0 1.51
45 to 64 Years Old 8,690 21.4 13,734 28.0 58.04
65 + Years Old 4,370 10.8 5,625 115 28.72

Source: US Census Bureau 2000 and 2010, Table DP-1
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Table 3. illustrates disability characteristics within Calumet County in 2011; another group of
users that will need transportation services.

Table 3. Calumet County

Disability Characteristics, 2011

Characteristics Estimate MOE Estimate MOE
Total ciyilian _nonfinst?t_utionalized 3.759 +/-611 7 7% +/-1.3
population with disability
Population under 5 years 0 +/-92 0.0% +/-1.1
With a hearing difficulty 0 +/-92 0.0% +/-1.1
With a vision difficulty 0 +/-92 0.0% +/-1.1
Population 5 to 17 years 436 +/-190 4.5% +/-1.9
With a hearing difficulty 4 +/-8 0.0% +/-0.1
With a vision difficulty 37 +/-36 0.4% +/-0.4
With a cognitive difficulty 339 +/-175 3.5% +/-1.8
With an ambulatory difficulty 100 +/-84 1.0% +/-0.9
With a self-care difficulty 141 +/-106 1.4% +/-1.1
Population 18 to 64 years 2,021 +/-441 6.7% +/-1.5
With a hearing difficulty 598 +/-219 2.0% +/-0.7
With a vision difficulty 166 +/-89 0.5% +/-0.3
With a cognitive difficulty 754 +/-199 2.5% +/-0.7
With an ambulatory difficulty 842 +/-295 2.8% +/-1.0
With a self-care difficulty 265 +/-126 0.9% +/-0.4
With an independent living difficulty 801 +/-318 2.6% +/-1.0
Population 65 years and over 1,302 +/-213 24.2% +/-3.9
With a hearing difficulty 449 +/-99 8.3% +/-1.9
With a vision difficulty 157 +/-82 2.9% +/-1.5
With a cognitive difficulty 179 +/-84 3.3% +/-1.5
With an ambulatory difficulty 790 +/-177 14.7% +/-3.3
With a self-care difficulty 190 +/-97 3.5% +/-1.8
With an independent living difficulty 487 +/-146 9.0% +/-2.7

Source: U.S. Census Bureau, 2009-2011 American Community Survey, Table S1810
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Table 4. describes total household income and Table 5. describes poverty levels; again
potential populations that will need transportation services.

Table 4. Calumet County
Income and Benefits, 2011
Estimate MOE Percent P(aglaznt

Total households 18,248 +/-260 18,248 X)
Less than $10,000 449 +/-101 2.5% +/-0.6
$10,000 to $14,999 570 +/-119 3.1% +/-0.7
$15,000 to $24,999 1,579 +/-233 8.7% +/-1.3
$25,000 to $34,999 1,501 +/-222 8.2% +/-1.2
$35,000 to $49,999 2,557 +/-288 14.0% +/-1.5
$50,000 to $74,999 4,272 +/-339 23.4% +/-1.8
$75,000 to $99,999 3,160 +/-285 17.3% +/-1.6
$100,000 to $149,999 3,062 +/-287 16.8% +/-1.6
$150,000 to $199,999 621 +/-120 3.4% +/-0.6
$200,000 or more 477 +/-126 2.6% +/-0.7
Median household income (dollars) 63,395 +/-1,794 X) xX)
Mean household income (dollars) 74,473 +/-2,599 X) X)

Source: U.S. Census Bureau, 2007-2011 American Community Survey, Table DP03

Table 5. Calumet County
Poverty Level, 2011
Below poverty Percent below
Total level poverty level
Estimate | MOE | Estimate MOE Estimate MOE

Population for whom
poverty status is 48,029 +/-141 2,810 +/-580 5.9% +/-1.2
determined
AGE

Under 18 years 12,901 +/-103 995 +/-314 7.7% +/-2.4

Related children 12,862 | +-105 | 956 | +-314 | 7.4% | +I-2.4

under 18 years

18 to 64 years 29,894 +/-43 1,532 +/-336 5.1% +/-1.1

65 years and over 5,234 +/-86 283 +/-96 5.4% +/-1.8

Source: U.S. Census Bureau, 2007-2011 American Community Survey, Table S1701
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INVENTORY

ECWRPC conducted an inventory of the county-wide specialized transportation service
providers (public, private, and private non-profit). All providers were contacted by phone and
asked to provide information to a series of questions relating to their transportation service.
Questions included agency name, contact, number of vehicles, profit or non-profit clientele
served, hours of operation, types of vehicles, types of equipment, reservation process and
geographic coverage area. An example of the provider information worksheet is located in
Appendix A. Table 6. depicts the Calumet Specialized Transportation Provider Inventory.
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Table 6. Calumet County Transportation Providers/Programs

Program/

Contact

Number of

. Contact . Clientele . . Types of Lifts or
Provider Address Person Person Email Served Operation days/hours Cost per trip Vehicles eaph Ramps
Name Phone vehicle
Lifts/ramps
People w/ disabilities: (M-F (max
: . wheelchair
5:30am-10:00pm, Sat . . . L
Deborah People with 2-30am-10:00pm. Sun Basic: $3.60 (M-Sat); dimensions:
801 S Whitman Wetter- Amy . ) =Ople V . PN pm, . Premium: $6.00 (M-Sat); Sun | ADA vans, 30"W x 48"L,
Valley : o7 (920) Nicole.Voelzke @Appleton.orqg; disabilities 7:30am-2:00pm, no service L .
4 Ave., Appleton, Erikson, Nikki . . . o Service: $11.00 (exact cars (non- combined
Transit 832-2291 | Deborah.Wetter@appleton.org | and seniors | on major holidays) Seniors: . T . :
WI 54911 Voelzke, Sal La . . change is required; rates are ADA) weight of rider
ages 60+ (M-F 9:00am-5:00pm, no :
Puma . for one-way service) and
service on weekends or heelcha
major holidays) wheeichair
cannot be >
than 600 Ibs.)
Lifts/ramps
People w/ disabilities: (M-F (max :
5:30am-10:00pm, Sat wheelchair
Deborah People with 7'.30am-10'.00 pm ' sun Basic: $3.60 (M-Sat); dimensions:
801 S Whitman Wetter- Amy . ) SOpie Vv . o pm, . Premium: $6.00 (M-Sat); Sun | ADA vans, 30"W x 48"L,
Valley : LY (920) Nicole.Voelzke @Appleton.org; disabilities 7:30am-2:00pm, no service T .
. Ave., Appleton, Erikson, Nikki : : : . Service: $11.00 (exact cars (non- combined
Transit Il WI 54911 Voelzke. Sal La 832-2291 | Deborah.Wetter@appleton.org | and seniors | on major holidays) Seniors: chanae is required: rates are ADA) weiaht of rider
; ages 60+ (M-F 9:00am-5:00pm, no 9 quired; re 9
Puma . for one-way service) and
service on weekends or heelchai
major holidays) wheelchalr
cannot be >
than 600 Ibs.)
Calumet Wheelchair
County 206 Court St persons 60 Wheelchair: $15 base rate Minibus /
Transport Chilton, W1 Dale McAllister (920) mcallister.dale@co.calumet.wi. | years of age Mon-Eri 8AM - 5 PM plus $ .80 per loaded mile. volunteers _ _5 Lifts (33" 750
. 849-1440 us or older and Ambulatory: co-pay between use minibuses Ibs.)
ation 53014 :
Senvi disabled $2-$20 one way personal
ervices .
vehicles
Weekdays 8- 4:30 pm. $22 Weekdays 8- 4:30 pm. $22
base rate each way and $2 base rate each way and $2
per mile; Weekdays 4:30- per mile; Weekdays 4:30-
Chariot W2746 Mueller (920) 8:00 am. $25 base rate and | 8:00 am. $25 base rate and
Cabulance | Rd., Hilbert, WI | Melissa Seefeld 2771802 $2/mile. Weekends: they $2/mile. Weekends: they run
Service 54129 run 24 hrs. and are $25 24 hrs. and are $25 base and
base and $2/mile; Holidays $2/mile; Holidays are 24
are 24 hours and $45 base hours and $45 base rate
rate $2/mile $2/mile
Kidz Kab, 3019 W Spencer $8-$10 Per Trip, $2 per extra
LLC St., Appleton, Wi rider, 10 ride punch card
54914 ;
Volunteer 19 E Chicago (920) ‘anyone, Mon-Fri Schedule for rides 2 Cars, (uﬁsrzgsvn
Driver St., Kiel, WI Don Vorpahl dhvlcv@yahoo.com anywhere, Donations car, van Wheelchair -
286-1146 L on Sat-Sun weight
Program 53042 anytime Van capacity)
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FITEEE Contact D7 Clientele Types of NIIOCT @ Lifts or
Provider Address Person Person Email Served Operation days/hours Cost per trip Vehicles each Ramps
Name Phone vehicle
443 Manhattan Lifts
N%V;rﬂgfe St(;(\?ltzg’va?& Joe Weidensee jweidensee@newhopeinc.org Empr)]lgzggslln 8:15 - 3:15 Mon-Fri N/A minil:?uses Minit?uses (%Uz?gor\]’;m
53014 capacity)
54 W Main St., . , _
Rgflpare- Chilton, WI Cindy Dimatteo cdimetteo@rescare.com Everyone 24hr service, Offlce_ hours: Hourly cost Personal N/A
ilton 53014 8-4 Mon - Fri Cars
1476 Kenwood
iesCare— Dr., Menasha, Lindsey Kraft (920) Lindsey.kraft@rescare.com Everyone 24hr service Hourly cost Personal N/A
ppleton W1 54952 729-6165 Cars
Running
Inc.
Make the 820 College Holly Keenan, (920)
Ride Ave., Appleton, Mobility 2951740 mrh@I|sswis.org
Happen WI54914 Manager
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PARTICIPATION SOLICITATION

Public participation throughout the planning process was solicited through a variety of means
including surveys, flyers, invitation letters, legal notices and personal calls. The invitation list,
invitation letter, flyer and legal notices are located in Appendix B.

ASSESSMENT

An assessment of the specialized transportation system is imperative to the success of a
County Human Service-Public Transportation Coordination Plan. Evaluating the county
demographics; service geographic area; what is done well; what can be done better; challenges
and roadblocks; and needs, gaps and service redundancies will help the county put together a
plan that will better meet the needs of its users.

To assess the transportation system, ECWRPC and Calumet County developed three surveys;
one for transportation providers, a second for businesses and agencies and a third for
customers/users. Surveys were created with Survey Monkey and web links were added to the
Calumet County page on the Northeast Wisconsin for Regional Access to Transportation
(NEWRAT) website (www.newrat.org). NEWRAT is a committee dedicated to providing
transportation to northeast Wisconsin for all users, and a natural fit for the County Human
Service-Public Transportation Coordinated Plan. A copy of the Calumet webpage is located in
Appendix C.

TRANSPORTATION PROVIDER AND BUSINESS/AGENCY SURVEY RESULTS

The transportation provider and business/agency surveys were developed with the
transportation provider and business/agencies in mind. The goal of the survey was to
determine the following:

1. What things are done well within the county in reference to specialized transportation?

2. What specialized transportation gaps or needs exist?

3. What are the barriers that prevent individuals from having adequate transportation within
the county?

4. |Is there duplication of services?

5. What weaknesses do you see in the system and how can they be improved?

6. Are any of the identified 2008 plan needs and gaps still an issue?

Transportation providers were referred to the provider survey on the NEWRAT website after
ECWRPC conducted the inventory. A follow-up email was also sent to the transportation
provider with a direct link to the survey. The business/agency survey is exactly the same as the
transportation provider survey, but it was kept separate for analysis purposes. The
transportation provider and business/agency survey can be found in Appendix D-1. The results
can be found below.
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Transportation Provider Survey Results

Question 1. What county do you reside in? (Results represent all counties that
participated in the survey)

Transportation Provider Survey Response

n 6

)

i)

> 5

e

a

s

IS

5 3

o

(%))

52

|_

o 1 -

)

o)

e 0 -

7 & & oY & N * &

X N
ol ‘(\'b$ & 0"’0 fb‘o\} ’79 \’bo"{b ef\\/ &
& S & & N S &
County

Note: The remaining questions are specific to Calumet County.

Question 2. What are things done well within the County in reference to specialized
transportation?

Things Done Well
e None

Question 3. What specialized transportation gaps or needs exist within the County?

Gaps and Needs within the System
e Lack of provider options

Question 4. What are the barriers that prevent individuals from having adequate
transportation within the County?

Barriers that prevent individuals from having adequate transportation
e Limited options
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Question 5. Do you see duplication of transportation services? If so, what?

Duplication of Transportation Services
e None

Question 6. What weaknesses do you see in the system? How could they be improved?

Weaknesses within the system
e None
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Question 7. According to the 2008 Regional County Coordinated Public & Human Services Transportation Plan, which are still issues that need to be addressed?

2008 Regional County Issues that need to be Addressed

Transportation for the general public - social trips

Rural transportation - especially for low income, disabled, and elderly

Compensation and incentives for volunteer drivers without being penalized by taxes.

Health care facilities & other establishments building where transportation services are not provided
Concern over past brokerage system proposals (loss of local control, volunteer base, etc.)
More participation for the health care industry-short notice discharges in the middle of the night.
Developing partnerships

Develop, maintain, and/or expand marketing efforts

The transportation experience/environment may be overwhelming for many individuals
Communication barriers - language, cultural (i.e. Amish), isolation, etc.

Misconception of public transportation (only for the elderly, disabled, and low income).

Veteran health care system affects transportation-must attend select hospitals throughout the State
The number and complexity of State and Federal restrictions and regulations

Private rides for extremely ill patients

Urban fringe transportation

Wheelchair transportation

24 hour scheduling

Employment transportation

Catering to increasing volumes - elderly and disabled populations on the rise

Holiday services

Weekend services

Staffing shortages/cuts (doing more with less).

Insurance costs

Increased funding

0.0% 10.0% 20.0% 30.0%  40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%
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Business/Agency Survey Results

Question 1. What county do you reside in? (Results represent all counties that
participated in the survey)

Transportation Business/Agency Survey Response

(&)

N

Number of Transportation
Business/Agencies
w

o = N

Note: The remaining questions are specific to Calumet County.

Question 2. What are things done well within the County in reference to specialized
transportation?

Things Done Well
o Easy to make appointments
o Adequate availability of transport
e Same day transport

Question 3. What specialized transportation gaps or needs exist within the County?

Gaps and Needs within the system
e Lack of Sunday service
e Available transportation on nights and weekends

Question 4. What are the barriers that prevent individuals from having adequate
transportation within the County?

Barriers that prevent individuals from having adequate transportation
e Only one local provider covering weekend and evening transports
o Non-weekend transport prices not comparable to other transport
companies
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e Lack of knowledge of offered services
Question 5. Do you see duplication of transportation services? If so, what?

Duplication of Transportation Services
o Private companies, but necessary for availability

Question 6. What weaknesses do you see in the system? How could they be improved?

Weaknesses within the system
e Non-weekend transport
¢ Not comparable cost for services
e More wheelchair accessible vehicles
e Lack of service for weekends and night time hours
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Question 7. According to the 2008 Regional County Coordinated Public & Human Services Transportation Plan, which are still issues that need to be addressed?

2008 Regional County Issues that need to be Addressed

Holiday services

More participation for the health care industry-short notice discharges in the middle of the night.
Evening services

Developing partnerships

The transportation experience/environment may be overwhelming for many individuals
Misconception of public transportation (only for the elderly, disabled, and low income).
Intercounty transportation

Transportation for the general public - social trips

Lack of transportation options

Rural transportation - especially for low income, disabled, and elderly

Maintain and expand volunteer driver base (especially in rural areas).

Concern over past brokerage system proposals (loss of local control, volunteer base, etc.)
Regional coordination/crossing municipal boundaries

Transportation for seasonal residents

Communication barriers - language, cultural (i.e. Amish), isolation, etc.

The ability for agencies and programs to share vehicles (i.e. school buses that are not in service)
Medical Assistance transportation

Air shuttle transportation

Demand responsive service/shared ride taxi

Employment transportation

Cost-effectiveness/cost vs. benefit analysis study

Operation costs in general

Insurance costs

Compensation and incentives for volunteer drivers without being penalized by taxes.
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User Survey Results

The user survey was developed to analyze the transportation system from the user’s
perspective. The goal of the survey was to determine the following:

o PR

© N

9

10.
11.
12.
13.
14.
15.
16.
17.

Who is filling out this survey?

Why do you use transportation services?

What kind of transportation service do you use?

What do you like best about your transportation provider(s) in terms of the overall
experience?

What do you think can be improved by your transportation provider(s) in terms of the
overall experience?

Why do you use multiple transportation providers?

How many time(s) do you use transportation services in a given week?

Whether or not the transportation provider’'s vehicles have adequate equipment to meet
the user’s needs (ramp, lift, straps, railings, etc.).

What is the best way to communicate information about these services?

What is your preferred way to make arrangements for transportation?

Whether or not arranging transportation meets the user’s needs.

How would you rate your transportation reservation process?

In general, | feel safe when | use transportation services.

In general, transportation services are convenient and meet my needs.

In general, transportation drivers are professional.

In general, transportation vehicles are well maintained.

In general, transportation services allow me to make my destination on time.

The transportation user survey was made available on-line (Survey Monkey) and was handed
out in person. The majority of the surveys were collected face to face. A total of 121 user
surveys were collected for Calumet County. The transportation user survey can be found in
Appendix D-2. The results are included below.
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Question 1. Who is filling out this survey?

®m The rider

rider

® Representative of the

Question 2. Why do you use transportation services?

Why do you use transportation services?
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Question 3. What kind of transportation service do you utilize?

100.0
90.0
80.0
70.0
60.0
50.0
40.0
30.0
20.0
10.0

0.0

Percentage

Transportation Service Utilization

o Yo Wral
J£.0

0.8

Scheduled Bus On Demand (Call-

Route

in to schedule
Ride)

N

[6)]

Family/Friends

Other

Question 4. What do you like best about your transportation provider(s) in terms of the
overall experience?

40.0

Transportation Provider(s) Best Qualities

35.8

35.0
30.0

25.0

23.6

N
~
»

20.0
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15.0

10.0
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0.0

Drivers
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On-time

Safety

24
0.8
Cost Adequate Quality
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Question 5. What do you think can be improved by your transportation provider(s) in
terms of the overall experience?

Transportation Provider Improvements

90.0
80.0
70.0 -
60.0 -
50.0 -
40.0 -
30.0 -
20.0 +
10.0 -
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77.6
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Question 6. Why do you use multiple transportation providers?

Reason for Multiple Transportation Providers Use

80.0%

70.0% 68.0%

60.0%
50.0%
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10.0%
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Convenience Safety Availability | don’t use multiple
providers
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Question 7. How many time(s) do you use transportation in a given week?

0.9%

m Less than once a week
m 1-2 times per week
= 3-4 times per week
m 5-6 times per week

= More than 6 times per
week

Question 8. My transportation provider’s vehicles have adequate equipment to meet my
required needs (ramp, lift, straps, railings, etc.).

1.9%

m Agree

® Neither
Agree/Disagree

= Disagree
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Question 9. Many times transportation services go unused because people do not know
what options exist. In your opinion, what is the best way to communicate information
about these services to you?

Best Way to Communicate Services

60.0% 56.4%

50.0%

40.0% 38.6%

30.0%

20.0% 17.8%
11.9%

10.0% 5.0% 2.9%

0.09% ] ]
Print Media Radio Social Media  E-mail In person Other (please

specify)

Question 10. What is your preferred way to make arrangements for transportation?

® By Phone
E Internet
m Scheduled Bus Route
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Question 11. In general, arranging transportation meets my needs.

1.8%

m Agree

® Neither
Agree/Disagree

= Disagree

Question 12. How would you rate your transportation reservation process? (On a scale of
1-5, with 1 being the highest rank and 5 being the lowest rank)

2 705 2.7% [ 1-8%

ml
m2
=3
m4
=5
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Question 13. In general, | feel safe when | use transportation services.

1.7%

m Agree
m Neither Agree/Disagree
m Disagree

Question 14. In general, transportation services are convenient and meet my needs.

4.3%

m Agree
m Neither Agree/Disagree
= Disagree
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Question 15. In general, transportation drivers are professional.

m Agree
m Neither Agree/Disagree
= Disagree

Question 16. In general, transportation vehicles are well maintained.

1.7%

m Agree
® Neither Agree/Disagree
= Disagree
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Question 17. In general, transportation services allow me to make it to my destination on
time.

0.9% 0.9%

mAgree
m Neither Agree/Disagree
= Disagree
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SYSTEM SUMMARY ANALYSIS

Things Done Well
e Everyone (transportation providers, businesses, agency and users) works together
e [Easy to make appointments
e On demand service
e Same day transport
e Specialized transportation for seniors
e Variety of services
e Getting people where they need to go during business hours
e Local partnerships
e Volunteer drivers
e Communication between providers
e Safety (provider and user perspective)
e Service available county wide
¢ Emergency medical transportation
e Capable drivers (user perspective)
¢ On-time service (user perspective)
¢ Quality service (user perspective)
o “Make the Ride Happen”
Disabled veterans service (ambulatory, 10 mile radius from Appleton)

Gaps and Needs within the system
¢ Available transportation on nights and weekends (expanded hours)
e Increased transportation to healthcare facilities
e Transportation for employment
e More provider options (compensation and Incentives)
¢ Expanded coverage
¢ Rural transportation

Barriers that prevent individuals from having adequate transportation
e Lack of funding
¢ Increased transportation to healthcare facilities
e Financial barriers (low income can’t afford transportation)
o Knowledge of offered services
e State brokerage model - non-emergency medical transportation
e Limited transportation options
e Transportation costs (fuel and maintenance)
e Compensation and incentives for volunteer drivers
e Operations cost (staff and administration)
¢ Redundant, obsolete restrictions for drivers/agencies
e Staffing shortages
e More participation from hospitals — discharges in the middle of the night

2013 County Human Services-Public Transportation Coordinated Plan December, 2013



30

e Lack of wheelchair and bariatric transportation
¢ Health care facilities and other establishments are building where
transportation services are not provided

2013 County Human Services-Public Transportation Coordinated Plan December, 2013



31

PUBLIC FACILITATION — STRATEGIES, RESPONSIBILITY AND PRIORITIZATION

The Calumet County Human Services-Public Transportation Coordinated Plan Public
Facilitation took place on October 8, 2013 at the Calumet County Courthouse. The facilitation
was designed to gather feedback from the public, transportation providers, agencies,
businesses, and government officials on the following: (Table 7.)

Gaps, needs and barriers with the transportation system;
Strategies to counter gaps, needs and barriers;
Responsible parties;

Timeline and prioritization; and

Identification of future projects

The public facilitation members will become the Planning Committee who will approve the plan.
The public facilitation sign-in-sheet is located in Appendix E. and the Summary of Proceedings

is located in Appendix F.

RESULTS OF THE COUNTY HUMAN SERVICES-PUBLIC

TRANSPORTATION COORDINATED PLAN PUBLIC FACILITATION (TABLE 7.)

Table 7. Calumet County Transportation Coordinated Plan

Location: Chilton

Date: 10-8-13

Gaps, Needs &
Barriers

Strategies and or Actions to meet goals
or overcome barriers

Timeframe Priority
(on-going | (time and
or yearly) | feasibility)

Knowledge of offered
services

Transportation providers and municipalities
need to work with their community to get the
word out about transportation services
provide. (church/faith communities to
connect w/ employers and customers,
church bulletins, local newsletters increase
knowledge, utilize municipal
government/departments (proactive
approach), distribute informational
flyers/materials, Meals On Wheels, media
feature stories/articles, notices on utility
bills, restaurants/gas stations, engagement
of families to encourage ridership)

More participation from
Hospitals — discharges
in the middle of the
night

Healthcare industry, transportation providers
and mobility manager need to establish
relationship to coordinate transportation for
late night discharged patients.

On-going 2

Increased transportation
to healthcare facilities

Transportation providers, Calumet County
and local municipalities need to work
together to increase transportation to
healthcare facilities.

On-going 3

Available transportation
on nights and weekends
(expanded hours)

Transportation providers, Calumet County
and local municipalities need to work
together to search for additional funding to
increase volunteer drivers and staffing to
expand hours (night and weekends).

On-going 4
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Gaps, Needs &
Barriers

Strategies and or Actions to meet goals
or overcome barriers

Timeframe
(on-going
or yearly)

Priority
(time and
feasibility)

Rural Transportation

All transportation providers need to
cooperate and search for additional
funding/grants to increase volunteer drivers,
to expand coverage into rural areas.

On-going

bariatric transportation

Transportation providers need to purchase
vehicles with proper equipment and or
collaborate with other agencies already
providing these services to be able to
adequately provide for bariatric patients.
Insurance agencies need to be consulted on
liability issues prior to a third party using
someone else’s vehicle to transport.

1 year

Health care facilities
and other
establishments are
building where
transportation services
are not provided

Municipalities and community leaders need
to coordinate with other government
agencies, businesses, schools, apartment
centers, housing authorities, to create a
consortium to encourage everyone to work
together to discourage healthcare facilities
and other establishments from building
where transportation services are not
available.

On-going

Limited transportation
options

Transportation providers, Calumet County,
local municipalities, churches and other
organizations need to search for additional
funding/grants and recruit volunteers to
increase transportation options.

On-going

Financial barriers (low
income can’t afford
transportation)

Everyone within the community needs to
work together with the healthcare providers,
churches and volunteers to inform low
income individuals of offered services (who
to contact) and discounts to overcome
financial barriers.

On-going

Wheelchair
transportation

Transportation providers need to purchase
vehicles with proper equipment and or
collaborate with other agencies already
providing these services to be able to
adequately provide for wheelchair patients.
Veteran agencies should be consulted as a
possible partner.

1 year

Transportation for
employment

Calumet County, transit providers need to
work directly with employers to develop
employment transport to and from work.
They also need to promote rideshare
programs as an option to get to and from
work.

1-2 years
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Gaps, Needs &
Barriers

Strategies and or Actions to meet goals
or overcome barriers

Timeframe
(on-going
or yearly)

Priority
(time and
feasibility)

Expanded coverage

Transportation providers, Calumet County,
local businesses and user’s need to work
together to identify additional funding
sources, increase volunteer drivers and
staffing and search for subsidies/discounts
to expand transportation coverage.
Everyone needs to speak to their legislators
of the importance of specialized
transportation.

More provider options
(compensation and
Incentives)

Transportation providers need to work to
increase provider options (increase mileage
reimbursements). Providers need to talk to
their legislators to encourage them to
increase mileage reimbursement.

Lack of funding

Transportation providers need to investigate
fund raisers and funding/grants to make up
for lack of funding for the system.

Providers, Municipalities and the public
need to let their legislators know the
importance of specialized transportation and
the need for more funding.

On-going

Transportation costs
(fuel and maintenance)

Transportation providers need to search for
incentives to reduce transportation cost.
(volunteer drivers, funding
incentives/provider discounts, insurance
protection/cheaper coverage)

On-going

Staffing shortages

Transportation providers need to search for
additional funding sources to meet staffing
shortages.

On-going

Operations cost (staff
and administration)

Transportation providers and the public
need to solicit their legislators to review
reporting/documentation processes to make
more efficient.

On-going

Redundant, obsolete
restrictions for
drivers/agencies

Transportation providers need to encourage
legislators and regulating agencies to
perform an annual review/modification of
rules/regulations to simplify
rules/regulations.

State brokerage model -
non-emergency medical
transportation

Transportation providers, MTM and
legislators need to continue to work together
to provide an efficient and quality service.

On-going

County needs to look into the Work N'
Wheels Program.
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RESULTS OF THE COUNTY HUMAN SERVICES-PUBLIC TRANSPORTATION COORDINATED PLAN PUBLIC FACILITATION
(TABLE 8.) PROGRAMS/PROJECTS

Table 8. Programs/Projects

Program

FY 14

FY 15

FY 16

FY 17

FY 18

5310

"Make the Ride
Happen" - is a Program
of Lutheran  Social
Services of Wisconsin
and Upper Michigan
that is a centralized
transportation call
center for seniors in
Outagamie, Calumet,
and Winnebago
Counties.
Transportation
coordinators specialize
in helping older adults
and disabled
individuals navigate
transportation program
and service options.

"Make the Ride
Happen" - is a Program
of Lutheran  Social
Services of Wisconsin
and Upper Michigan
that is a centralized
transportation call
center for seniors in
Outagamie, Calumet,
and Winnebago
Counties.
Transportation
coordinators specialize
in helping older adults
and disabled
individuals navigate
transportation program
and service options.

"Make the Ride
Happen" - is a Program
of Lutheran  Social
Services of Wisconsin
and Upper Michigan
that is a centralized
transportation call
center for seniors in
Outagamie, Calumet,
and Winnebago
Counties.
Transportation
coordinators specialize
in helping older adults
and disabled
individuals navigate
transportation program
and service options.

"Make the Ride
Happen" - is a Program
of Lutheran  Social
Services of Wisconsin
and Upper Michigan
that is a centralized
transportation call
center for seniors in
Outagamie, Calumet,
and Winnebago
Counties.
Transportation
coordinators specialize
in helping older adults
and disabled
individuals navigate
transportation program
and service options.

"Make the Ride
Happen" - is a Program
of  Lutheran  Social
Services of Wisconsin
and Upper Michigan
that is a centralized
transportation call
center for seniors in
Outagamie, Calumet,
and Winnebago
Counties.
Transportation
coordinators specialize
in helping older adults
and disabled
individuals navigate
transportation program
and service options.

Calumet County/Aging
Disabled Resource
Center

Calumet County/Aging
Disabled Resource
Center

Calumet County/Aging
Disabled Resource
Center

Calumet County/Aging
Disabled Resource
Center

Calumet County/Aging
Disabled Resource
Center

New Hope Center is an
on demand service that
transports employees
to and from work.

New Hope Center is an
on demand service that
transports employees
to and from work.

New Hope Center is an
on demand service that
transports employees
to and from work.

New Hope Center is an
on demand service that
transports employees
to and from work.

New Hope Center is an
on demand service that
transports  employees
to and from work.

85.21

Calumet County
Volunteer Drivers

Calumet County
Volunteer Drivers

Calumet County
Volunteer Drivers

Calumet County
Volunteer Drivers

Calumet County
Volunteer Drivers

Valley Transit

Valley Transit

Valley Transit

Valley Transit

Valley Transit
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PLAN ADOPTION

The Calumet County Human Services-Public Transportation Coordinated Plan is formally
adopted when the following criterion is met:

1. Summary of Proceedings from the ADRC Advisory Committee approving the County
Human Services-Public Transportation Coordinated Plan for the five year duration.
(Summary of Proceedings is located in Appendix G.)
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AMENDMENT PROCEDURE

If a Section 5310 Enhanced Mobility of Seniors and Individuals with Disabilities Program or
State Statue 85.21 Specialized Transportation Assistance Program project is identified after the
approval of the plan and is not included; an amendment is required.

AMENDMENT PROCEDURE

For the project recipient to receive Section 5310 Enhanced Mobility of Seniors and Individuals
with Disabilities Program or State Statue 85.21 Specialized Transportation Assistance Program
funds the following needs to take place:

Project recipient will notify ECWRPC and County champion of the project.
Project recipient will submit to ECWRPC and County champion a copy of grant.
ECWRPC and County champion will send amendment request to the Planning
Committee and ADRC Advisory Committee.
If Planning Committee and the ADRC Advisory Committee give their blessing, then the
plan will be amended.
The amended plan will be sent to WisDOT to update their copy along with the following:
o A narrative summary describing the reasons for the amendment;
o Description of the amendment process; and
o Documentation to show the Planning Committee has been consulted.
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SUMMARY OF MEETING EVALUATIONS

Table 9. Meeting Evaluation (Facilitation Survey Results, 14 responses)

Strongly
Agree

Agree

Strongly
Disagree

Don't
Know

Average

General Meeting Questions

The information covered in the
group discussions, examples and
explanations was understandable.

2.29

The meeting provided a good
forum for communication about
public/human services
transportation coordination.

2.07

Participation at the meeting was
from a broad stakeholder group.

2.31

The county/region's prioritized
action plan is comprehensive and
realistic.

2.36

The county/region has a working
coordination team.

3.00

The 2008 coordinated plan has
been implemented.

4.29

Developing the prioritized action
plan was meaningful and
valuable.

2.64

| feel the coordination process in
the county/region will be improved
based on the assessment, action
plan and implementation
strategies.

2.50

Facilitator Questions

Facilitator was knowledgeable
about the meeting process.

2.14

The information was presented in
a clear, logical format.

2.14

Additional Meeting Evaluation Notes

e Almost 93 percent of those in attendance thought that the time allotted for the facilitation

was ‘about right’.

e A number of survey respondents noted that most of the gaps, needs and barriers
discussed in the facilitation were limited due to constraints of a general lack of available
funding, rising costs, and limited by time.
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e Transparency of information and services (especially between healthcare providers such
as hospitals, nursing homes/assisted living, and transportation providers) should be
improved to better coordinate services.

¢ Increasing marketing of available services so the general public is aware of specialized
transportation options within the county.
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Specialized Transportation Agency Information Worksheet

Coordinated Public/Human Service Transportation Planning Process

Transportation Agency Contacted:

Person Contacted:

Person Conducting Inventory:

Phone Number: | Date of Inventory:

Introduction:

Hello my name is and | am from the East Central Wisconsin Regional Planning
Commission. We are in the process of developing a Coordinated Public/Human Service
Transportation Plan for the County by starting with an inventory of all transportation providers
within the county. We’d greatly appreciate it if you or an appropriate member of your staff
would be willing to answer a few questions regarding the services your agency provides.

Transportation Study Background Information:

Federal transit law, as amended by SAFETEA-LU (2005), and continued in MAP-21 (2012),
requires that projects selected for funding under the Section 5310 Enhanced Mobility of Seniors
and Individuals with Disabilities Program be “derived from a locally developed, coordinated
public transit-human services transportation plan” and that the plan be “developed through a
process that includes representatives of public, private, and non-profit transportation and
human services providers and participation by members of the public.”

MAP-21 repealed 5316 (Job Access and Reverse Commute) and 5317 (New Freedom) programs.
5316 projects are now eligible for funding under public transportation grants programs (5311
and 5307), which do not require coordinated planning. 5317 projects are now eligible under
5310 and require coordinated planning.

Plans are required for counties to receive their 85.21 state funds!

The goal of the coordinated planning process is to develop a five-year plan that emphasizes
strategies for specialized transportation that are broad and encompassing to accommodate
action items.

If leaving a message:

Hello my name is and | am from the East Central Wisconsin Regional Planning
Commission. ECWRPC is in the process of developing a Coordinated Public/Human Service
Transportation Plan for the County by beginning with an inventory of all transportation
providers within the county. We’d greatly appreciate it if you or an appropriate member of
your staff would be willing to answer a few questions regarding the specialized transportation
services your agency provides. If you are willing to answer a few questions, please call me at
your earliest convenience at (920) 751-4770, extension 6830. Thank you for your time and help
in this process.




Questions:

1. Verify program name and agency/contractor

Program Name:

Agency Name/Contractor:

2. Update Agency Contact Information

Website:

Mailing Address (Number, Street, City, Zip):

Agency/Program Contact Person:
Agency/Program Contact Phone Number:

Agency/Program Contact E-mail:

3. Program/Agency Specifics

Are you for profit or non-profit?

If non-profit — Have you or are you planning on applying for federal funding such as 5310 or

state funding such as 85.21? (Which ones)

Clientele Served: (elderly/disabled/both/ambulatory)

Days and Hours of Operation:

Rider Fares:

Type and number of vehicles (bus, van, car):

Type of Equipment (Lifts/Ramps): Do the vehicles have any lifts or ramps for wheelchairs?




If lifts/ramps are available, what are their weight lifting capabilities?

How do riders contact your agency to access services? (phone, internet [website/email], fixed
route)

What is the program’s geographic coverage/service area?

In addition to the information gathered here, please take the time to fill out an online
specialized transportation survey which is geared towards transit providers. Your input will
help us determine what is going well and what needs improvement.

The survey is located at the Northeast Wisconsin Regional Access to Transportation website
(www.newrat.org). Please select your county or counties that you provide service to by clicking
on the map provided on the home page and click on the link titled Transportation Provider
Survey to complete the survey. We will also email you the link to the survey.

Thank you for taking the time to help plan for the future!



http://www.newrat.org/
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East Central Wisconsin
Regional Planning Commission

GCBECWRPC

Calumet+-Menominee+O:

Date: September 16, 2013

Dear Invitee,

Federal transit law, as amended by SAFETEA-LU (2005), and continued in MAP-21 (2012),
requires that projects selected for funding under the Section 5310 Enhanced Mobility of Seniors
and Individuals with Disabilities Program and the State Section 85.21 Specialized Transportation
Assistance program be derived from a Coordinated Public Transit-Human Services
Transportation Plan. A County Coordinated Public Transit-Human Services Transportation Plan
is a five year plan dedicated to sharing resources both intra- and inter-county to assist the
transportation disadvantaged public in getting rides based on their individual mobility needs.
East Central Wisconsin Regional Planning Commission has been designated by the Wisconsin
Department of Transportation to coordinate and conduct a public facilitation to update the 2008
Calumet County Coordinated Public Transit-Human Services Transportation Plan.

You are being invited to participate in the public facilitation to update the 2008 Calumet County
Coordinated Public Transit-Human Services Transportation Plan because you have been
identified as one of the following:

e transportation provider;

e business or agency that deals with seniors and individuals with disabilities; and

e “user” of the transportation provider system.

The Calumet County Coordinated Public Transit-Human Services Transportation Plan
Public Facilitation Meeting Details:
Date October 8, 2013
Time: 1 pmto 5 pm
Location: Calumet County Courthouse
206 Court St
Chilton, WI 53014
Room 025

Please also take the time to fill out a survey to help us identify the gaps, barriers and needs
within the system at http://www.newrat.org/. Select your county and select the appropriate
survey to begin.

We need your input! Please take the time to fill out the survey and attend the public
facilitation!

For more information please contact Nick Musson, Transportation Planner with East Central
Wisconsin Regional Planning Commission at either (920) 7514770 or nmusson@ecwrpc.org.

Sincerely,
Nickolas Mussorv

Nickolas Musson, Transportation Planner, ECWRPC

East Central builds relationships and cooperative, visionary growth strategies that keep our region beautiful, healthy, and prosperous.
400 Ahnaip Street, Suite 100 - Menasha, Wisconsin 54952 - 920.751.4770 - 920.751.4771 s www.ecwrpc.org
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2014-2018 COORDINATED PuBLIC TRANSIT-HUMAN

il S

o

SERVICES TRANSPORTATION PLAN

Calumet County

October 8, 2013
1 pmto5 pm
Calumet County Courthouse
206 Court St
Chilton, WI 53014
Room 025

AGENDA

Welcome and Introductions
Overview and Purpose
County Transportation Assessment — Survey Results
Development of Action Plan
a. Strategies or goals

b. Actions

c. Responsible parties

d. Implementation schedule
e. Plan approval
Amendment Procedure
Evaluation

Adjourn



Meeting Notice:

2014-2018 Locally Developed
Coordinated Public Transit-Human
Services Transportation Plan

A County Coordinated Public Transit-Human Services Transportation Plan is a five year plan
dedicated to sharing resources both intra- and inter-county to assist the transportation
disadvantaged public in getting rides based on their individual mobility needs. The plan must
be developed through a process that includes representatives of public, private, and non-profit
transportation and human services providers and participation by members of the public.
Coordination plans are required for Federal Section 5310 Enhanced Mobility of Seniors and
Individuals with Disabilities program funding and State Section 85.21 Specialized

Transportation Assistance program funding for counties.
-

P

Calumet County ’T
We Need Your Input!!!! -

TN
I
D

Date: October 8, 2013
1 pmto5 pm
Location: Calumet County Courthouse

206 Court St
Chilton, WI 53014

room 025
Purpose: To conduct a Locally Developed Coordinated Public
Transit-Human Services Transportation Plan
Contact Nick Musson, Transportation Plan, ECWRPC at (920)

Information: | 751-4770 or via email at nmusson@ecwrpc.org

For more information or accommodations, please contact Nick Musson, Transportation
Plan, ECWRPC at (920) 751-4770 or via email at nmusson@ecwrpc.org.




Plan Area:

Calumet County

Date of Meeting:

October 8, 2013

Facilitators: Nick Musson

Coordination Plan Contact Names: Joann Dewhurst

Name Agency/Organization |Street P.O. City State (Zip

Box/Suite

/Etc. /Etc.

Bill Krizek Veterans Services 206 Court St. Chilton Wi 53014

Joe Capelle Division of Vocational 206 Court St. Chilton Wi 53014
Rehabilitation

Julie Schnelzer Director Resource 206 Court St. Chilton Wi 53014
Management

Mary Kohrell UW-Extension 206 Court St. Chilton Wi 53014

Jay Shambeau County Administrator 206 Court St. Chilton Wi 53014

Todd Romenesko [Calumet County Human |206 Court Street Chilton Wi 53014
Services

Joann Dewhurst  [Aging and Disability 206 Court St. Chilton w 53014
Resource Center

Mark Morrison Calumet County Human (206 Court Street Chilton Wi 53014
Services

Greg Logemann New Hope Center 443 Manhattan St. |P.O. Box Chilton wi 53014-

189 0189

Bob Russo Valley Packaging 2730 Roemer Rd Appleton Wi 54911
Industries (VPI)
Goodwill Industries 1800 Appleton Road Appleton wi 54915

Tara Beaton Community Care, Inc 18 W. Main Chilton wi 53014
AJ Vans 333 Washington St Valders wi 54245
Fox Valley Community |1800 Appleton Road Menasha Wi 54951
Clinic

Lee Allinger Appleton School District (122 E. College Ave |Suite 1A Appleton wi 54911

Robert S. Mayfield |Kimberly School District {425 Washington St Combined Locks |WI 54113

Loralee Engels Menasha School District |328 Sixth Street Menasha wi 54952

Mark Kaukauna School District {1701 County Rd CE Kaukauna Wi 54130

Duerwaechter

Carla Buboltz Wrightstown School 351 High Street PO Box 128 [Wrightstown wi 54180
District

Dominick Madison |Brillion School District 315 S. Main St Brillion wi 54110

Anthony Sweere [Hilbert School District 1139 W. Milwaukee |PO Box 390 |Hilbert Wi 54129

St.

Dave Moscinski  [Stockbridge School 110 School St PO Box 532 |Stockbridge Wi 53088
District

Claire Martin Chilton School District 530 W Main Street Chilton Wi 53014

Bill Van Meer New Holstein School 1715 Plymouth St. New Holstein Wi 53061
District

Louise Kiel School District 416 Paine St. PO Box 201 |Kiel Wi 53042

Blankenheim
Chilton Housing 312 Bonk St Chilton Wi 53014

Authority




Brillion Housing 214 S Parkway Brillion wi 54110
Authority

Felicia Shaw Department of Health 206 Court St Chilton Wi 53014
and Human Services
Calumet Medical Center -[{618 Memorial Dr Chilton Wi 53014
Administrator

Donna Koenigs Calumet Medical Center -[{618 Memaori al Dr. Chilton Wi 53014
Social Worker
Salvation Army 16 W. Main Chilton Wi 53014

Chariot Cabulance |Melissa Seefeld w 2746 Mueller Rd Hilbert Wi 54129

Dan Witt Agape 7 Tri-Park Way Appleton Wi 54914

Carrie Porter GWAAR 810 Fifth Street Plover wi 54467

Merlin Gentz County Supervisor 2611 S. Greenview Appleton wi 54915

St

Joseph W. Mueller [County Supervisor W4991 Hwy. 114 Sherwood Wi 54169

Bill Barribeau County Supervisor N7798 Lakeshore In Sherwood wi 54169

Mary County Supervisor 215 Woodside Dr. Potter Wi 54160

Schwalenberg

James Stecker County Supervisor 2113 lllinois Ave. New Holstein Wi 53061

Elroy Schreiner 1615 Pleasant Ave. New Holstein Wi 53061

Marilyn Schuh W144 Rusch Rd Brillion wi 54110

Alice Connors Human Services Board |211 W. Main St. Chilton wi 53014-

1543

Holly Keenan Making the Ride Happen [820 W. College Ave. Appleton wi 54914

John Meissner Options for Independent |820 W. College Ave. [Suite 5 Appleton Wi 54914
Living

Peter Kelly United Way 1455 Midway Rd Menasha Wi 54952

Sal Lapuma Valley Transit 801 Whitman Ave. Appleton Wi 54914

Todd Brehmer Veterans Service 950 W Ryan Street , Brillion wi 54110
Commission Suite B

Jon Cousins ADRC/Long Term 2865 Driftwood Chilton wi 53104
Support Beach Rd

Don Glaeser (S) |ADRC/Long Term 499 Ridgeway Ct. Brillion wi 54110
Support

Dyron Hacker ADRC/Long Term N4511 Hwy 57 Chilton Wi 53014
Support

Mike ADRC/Long Term 1207 Stillmeadow Menasha Wi 54952

Hopfensperger (S) |Support Ln.

Ed Kleckner (S) ADRC/Long Term W6366 Firelane 8 Menasha wi 54952
Support

Dave LaShay (S) |ADRC/Long Term W5914 Peaceful Ln. Appleton Wi 54915
Support

Mark Luebke ADRC/Long Term 529 Long Beach Chilton wi 53014
Support

Joelle Myers ADRC/Long Term 2317 Wisconsin Ave. New Holstein wi 53061
Support

Luann Steffen ADRC/Long Term W1903 Fur Farm New Holstein Wi 53061

Support

Rd.




Eva Zahn ADRC/Long Term 415 S. Columbia St. Chilton Wi 53014
Support
Brillion-Westhaven 220 Achievement Brillion Wi 54110

Dr.
Century Ridge 533 E. Calument St. Chilton Wi 53014
Century Ridge 531 E. Calument St. Chilton Wi 53014
Century Ridge 535 E. Calument St. Chilton wi 53014
Heritage Apts. 108 W. National Brillion Wi 54110
Ave.

Park View Apartments |214 S. Parkway Dr. Brillion wi 54110
Diane Manor 1030 E. Diane St. Chilton wi 53014
Stanton Place 312 Bonk St Chilton Wi 53014
Hilbert Manor 135 S. 3rd St Hilbert Wi 54129

Hilbert Housing Sunrise Apts. P.O. Box 257 Oconto wi 54153

Authority
Calumet County Hsg. 2000 Taft Ave New Holstein Wi 53061

Affordable Sherwood Cliffs - 2040 S. Park St. Madision wi 53713

Housign Wisconsin

Management

Company Attention: Jessica
Chilton Care Center, LLC |810 Memorial Drive Chilton wi 53014
Homestead Care Center |1712 Monroe Street New Holstein Wi 53061
LLC
Willowdale Nrs & Rehab (1610 Hoover St. New Holstein Wi 53061
Ct.

Uptown Commons 49 W. Main St. Chilton wi 53014

Matt Halada WisDOT-DTSD-NE 944 Vanderperren Green Bay wi 54304
Region Way

Judy Foss WI Department of 4802 SHEBOYGAN Madison wi 53705
Transportation AVE 951

Derek Weyer WisDOT-DTSD-NE 944 Vanderperren Green Bay wi 54304
Region Way

Jill Michaelson WisDOT-DTSD-NE 944 Vanderperren Green Bay wi 54304
Region Way

Alexis Kuklenski FHWA Wisconsin 525 Junction Road, Madison wi 53717
Division Suite 8000

Mary Robb Wisconsin Department (4802 Sheboygan Madision wi 53707
of Transportation Ave., Room 901

John Alley Wisconsin Department  |4802 Sheboygan PO Box Madision Wi 53707
of Transportation Ave., Room 951 7913

Stephen Hirshfeld |Wisconsin Department (4802 Sheboygan P.O. Box Madison wi 53707
of Transportation Ave. 7913




Calumet County  |Calumet County Aging & |206 Court St Chilton Wi 53014
Transportation Disability Resource
Services Center
Chariot Cabulance |Chairot Cabulance W2746 Mueller Rd Hilbert Wi 54129
Service Service
Kidz Kab, LLC 3019 W Spencer St Appleton Wi 54914
Volunteer Driver |[Kiel Senior Club 19 E Chicago St Keil wi 53042
Pogram
New Hope Center 433 Manhatten Chilton wi 53014
ResCare-Chilton 54 W Main St Chilton Wi 53014
ResCare-Appleton 1486 Kenwood Menasha Wi 54952
Drive
Valley Transit 801 S Whitman Ave Appleton wi 54911 -
Valley Transit 11 801 S Whitman Ave Appleton Wi 54911 -
Making the Ride 820 W College Ave Appleton wi
Happen
Veterans Services 206 Court St. Chilton Wi 53014
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'I'he Klel ngh School Class of 1951 got together to celebrate their 62nd re-
union recently. In the front row, from left, are Virginia (Stein) Schulz, Carol
(Wriedt) Meiselwitz, Jeanette (Maeuser) Meinnart, Joanne (Greuel) Riesterer,
and Jean (Rietzow) Jennings. Standing in the back are Franklin Bruns, Earl
Spindler, Ronald Hansmann, Leon Mueller, Daniel Kuester, Wilfred Kleinhans,
Joan (Hickmann) Brennan, Kathryn-Kitty (Mertens) Shumaker, June (Krueger)
Gospodarek, Anges (Backhaus) Neumeyer, and Daryl (Kuester) Lemke.

Eric Mathez phote

News from the

Kiel Public Library

CRAFTERNOON

Crafternoon arts and crafts sessions
will start again this fall. Join us on
Wednesday, Oct. 2 at 2:30 p.m. when
students have early release from school.
Each month there is a new project.
Crafternoon will run from 2:30 to 4
p.m. Children under the age of 9 should
be accompanied by an adult.

ANTIQUES & COLLECTIBLES

If you enjoy Antiques Roadshow, you
won'’t want to miss the library’s second
antiques and collectibles event with an-
tique expert Mark Moran. Moran will
evaluate and appraise items brought in
by library patrons. If you would like an
item evaluated, you need to register in
advance with a $5 fee. Registering also
makes you eligible for a door prize.
But you don’t have to have an item ap-
praised to enjoy the show. Feel free to
come and watch. It’s great entertain-
ment and also educational. The event is
scheduled for Monday, Oct. 7 and will
run from 4 to 7 p.m.

LEGO CLUB

The next meeting of the library’s
Lego Club is scheduled for Wednesday,
Oct. 9 at 2:30 p.m. when students have
early release from school. Each month
there is a new “challenge” designed
to test the creativity of Lego builders.
Lego Club will run from 2:30 to 4 p.m.
Children under the age of 9 should be
accompanied by an adult.

ANCESTRY CLASS
Interested in genealogy, but won-
dering how to use the online resource
Ancestry.com? Then don’t miss this
class presented by experts from the

ATV

continued from page 10

has tabled the discussion until the regular
October meeting. Board members will
speak with other townships and boards to
explore regulations and safety concerns
as well as figure out which roads could
be accessible and which areas would be
off limits for travelers.

The next public monthly meeting is
scheduled for 7 p.m. on Thursday, Oct.
10 at Schleswig Town Hall.

Sheboygan County Historical Research
Center. Join us at 6 p.m. on Tuesday,
Oct. 15. The class is part of a fall gene-
alogy series that will include Cemetery
Research at 1 p.m. on Monday, Oct. 28
and Newspaper Research at 1 p.m. on
Thursday, Nov. 14. The series of classes
is free and open to the public. Come for
just one class or enjoy the whole series!

GUEST AUTHOR
LARRY WATSON
Wisconsin author Larry Watson will

speak about his newest novel “Let Him
Go” on Monday, Sept. 30 at 7 p.m.
His presentation will be followed by a
question and answer session and a book
signing. The program is free and open
to the public.

MAHJONG
Tuesdays, noon to 4 p.m., Commu-
nity Center

STORY TIME
Tuesdays at 10 a.m.

TODDLER TIME
Fridays at 9:30 and 10:30 a.m.

LIBRARY HOURS
Mondays through Thursdays, 9 a.m.
to 8 p.m.; Fridays, 9 a.m. to 6 p.m.; and
Saturdays, 9 a.m. to 1 p.m.

CONTACT THE LIBRARY
Phone: 894-7122; e-mail: kielpl@
mcls.libawi.us; Web site: www.kielli-
brary.org
Find us on Facebook!

“Never judge a book by its movie.”
—J. W. Eagan

Business ticker

Olig named to
council by NY Life

Todd Olig has been named a member
of the 2013 President’s Council of New
York Life.

Members of the President’s Council
are among the top 8 percent of New
York Life’s elite sales force of 12,250
licensed agents.

Olig has been a New York Life agent
since 2000, and is associated with New
York Life’s Wisconsin General Office
in Madison.

He has won both the National Sales
Achievement Award (National Associa-
tion of Insurance and Financial Advisors
award for top producers, recognized for
writing large numbers of life and health
policies) and the National Quality Award
(measure of persistency records show
that the policies sold stay in force and
dedication to clients’ financial goals
and protection). Olig has also served as
a member for New York Life’s Agent
Advisory Council. He has also been a
member of the Million Dollar Round
Table for the past nine years. He resides
in Kiel with his wife Chris and three
children—Tyler, Analiese and Lauren.

New York Life Insurance Company, a
Fortune 100 company founded in 1845,
is the largest mutual life insurance com-
pany in the U.S. and one of the largest
life insurers in the world. New York
Life has the highest possible financial
strength ratings currently awarded to

Todd Olig

any life insurer from all four of the
major credit rating agencies: A.M. Best
(A++), Fitch (AAA), Moody’s Investors
Service (Aaa), and Standard & Poor’s
(AA+). Headquartered in New York
City, New York Life’s family of com-
panies offers life insurance, retirement
income, investments and long-term care
insurance. New York Life Investments
provides institutional asset management
and retirement plan services. Other New
York Life affiliates provide an array of
securities products and services, as well
as retail mutual funds.

Please visit New York Life’s Web
site at www.newyorklife.com for more
information.

Kiwanis accepting Citizen
of Year nomination forms

The Kiel Kiwanis Club is now accept-
ing nominations from the public for its
annual Citizen of the Year award.

Nomination forms, which will explain
the criteria, are now available at Kiel’s
financial institutions, City Hall, Kiel
Public Library, and the office of Delta
Publications.

The Kiel Kiwanis Club has sponsored
the Citizen of the Year award since 1963.
Nominations and the ban-

have to be a resident of the city, but must
have had a positive influence on the Kiel
area. The award can be based on either
lifetime achievements or an individual
act of service of importance and impact
on the community.

Nomination papers should be submit-
ted to the Kiel Kiwanis Club, PO. Box
341, Kiel, WI 53042.

quet were opened to the
public in 2011.

The awards banquet in
tentatively scheduled for

NOTICE OF PUBLIC

MEETING

Nov. 9 and again will be
open to the public.

The nominated citizen
can be an individual, a for-
mal organization (profit or
non-profit) or an informal
group or organization.

The nominee does not

H ntage
rchard
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HONEY CRISP * MCINTOSH * CORTLAND * SPARTAN
Celebrating 33 years in business with
Hot Dogs in the Hollow - you roast ‘em!
Sat. & Sun. Sept. 28 & 29 - 10 till 4 » 35¢ Hot Dogs & 35¢ Cup o’ Cider
Free wagon rides to the Hollow & PYO
Open 7 days a week 9-5
10 miles West of Chilton
N2963 Lakeshore Drive

(920) 849-2158

www.heritageorchard.net J

A County Coordinated Public Transit-lHluman Services
Transportation meeting will be held at the following:

The Calumet County Coordinated Public Transit-Human
Services Transportation Plan Public Facilitation Meeting Details:

Date October 8,2013
Time: | p.m.to 5 p.m.
Location: Calumet County Courthouse « Room 025
206 Court St, Chilton, W1 53014

A County Coordinated Public Transit-Human Services
Transportation Plan is a five-year plan dedicated to shdnn"
resources both intra- and int Ly to assist the P
disadvantaged public in getling ndn.s based on their individual
mobility needs. The plan must be developed through a process
that includes representatives of public, private and non-profit
transportation and human services providers and participation
by members of the public. Coordination plans are required
for Federal Section 5310 Enhanced Mobility of Seniors and
Individuals with Disabilitics program fundmu and State
Section 85.21 Specialized Transp program
funding for countics.

The meeting will include the completion of a county

of public i services
dination from all P ion providers and
in attendance.

Those persons unable (o attend the meeting and would like
to comment can do so by taking an online survey. Surveys
are located at hup://www.newrat.org/. Select your county and
select the appropriate survey to begin.

Feasible accommodations for individuals with disabilities
will be made upon request by contacting Nick Musson at (920)
751-4770 or via e-mail at nmusson@ecwrpc.org.

WNAXLP




Orgamzers said this year’s Roy’s Ride charity motorcycle ride was a huge
success. With a matching donation from Thrivent Financial for Lutherans,
donations from area businesses, family, friends and everyone who took part,
they were able to raise money to help out 1-year-old Elliot Flanders of Bril-
lion. Money raised will help offset his medical bills, and it also made possible
two scholarships within Calumet County. Tyler Koerth of Brillion and Anna
Kopecky of Hilbert received this year's scholarships. Some of the Roy’s Ride
Committee members and friends presented the money to Elliot. Pictured are
Keith and Rebecca Flanders and sons Pierce and Elliot, Sandy Schnuell, Ken
and Sherry Hintz, Jeff and Linda Hedrich, John and Benita Dohr, Mike and Shari
Loose, Mike and Connie Krueger, Nick Krueger, Jamie Franzen, Jake and Jen-

nifer Schnuell and son Brant.

Service awards were presented recently to City of Chilton employees by Mayor
Gerald Vanne (left). Receiving plaques or certificates were (from left) Police
Chief Larry Seipel, 25 years; Public Works Administrative Assistant Judy Thiel,
10 years; Water Department Leadman Chris Marx, 15 years; and Police Officer

Aluminum
can drives set

The Chilton Morrissey Park Project
Inc, in conjunction with the Chilton
Area Catholic School, is holding its
bi-monthly aluminum can fundraising
drives throughout 2013.

Project members are asking the com-
mittee to donate their empty aluminum
cans. The cans should be placed in plastic

(ruse-Rees photo

bags and left by the trailer in the Chilton
Area Catholic School parking lot, located
at 60 E. Washington St.

Funds raised by this drive helps Chil-
ton Morrissey Park Project maintain the
community-built playground at Mor-
rissey Park.

The final can drive for this year is
planned for Nov. 8-10.

For more information about the alu-
minum can fundraising drive, please call
849-4313 or send an e-mail to atmopark-
project@yahoo.com.
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Report cards on schools
discussed by local board

By Faye Burg

Recently released Department of
Public Instruction school report cards
were discussed at the September Chil-
ton School District Board of Education
meeting.

According to the DPI Web site, the
report cards are part of the new state
accountability system; the DPI has
produced report cards for every district
and school in Wisconsin. These report
cards provide data on multiple indica-
tors for four priority areas including
student achievement, student growth,
closing gaps, on track and post second-
ary readiness.

Performance on three student en-
gagement indicators which include test
participation rate, absenteeism rate and
dropout rate is also reported. According
to the DPI, these three indicators affect
student success and school effectiveness.

A district’s or school’s overall account-
ability score places the district or school
into one of five overall accountability
ratings including significantly exceeds
expectations with a score of &8-100, ex-
ceeds expectations at 73-82.9, meets ex-
pectations with a score of 63-72.9, meets
few expectations at 33-62.9 and fails to
meet expectations with scores of 0-52.9.

According to the DPI the ratings de-
termine the level of support a school
receives, ranging from rewards and rec-
ognition for high performing schools to
state intervention for the lowest perform-
ing schools in the state.

In the four priority areas the Chilton
district scored at 69.0 out of 100 for stu-
dent achievement which measures the
level of knowledge and skills among
students in the school compared to state
and national standards.

The student growth priority area de-
scribes how much student knowledge of
reading and mathematics in the school
changes from year to year. The district
scored 59.0 out of 100 in this category.

Chilton Schools scored 68.9 out of 100

in the closing gaps priority area which
shows how the performance of student
groups experiencing statewide gaps in
achievement and graduation is improv-
ing in the school.

The on-track to graduation and post-
secondary readiness priority area which
indicates the success of students in the
school in achieving educational mile-
stones that predict postsecondary suc-
cess showed the Chilton district scoring
88.5 out of 100.

Schools not meeting the threshold for
any of the student engagement indica-
tors of test participation, absenteeism
and dropouts will have points deducted
from their index score. Chilton did not
have any deductions for these indicators.

The Chilton School District’s overall
total score was 71.4 out of 100 which
put the district as a whole in the meets
expectation category.

Breaking the district down to the in-
dividual schools, Chilton High School
scored 71.6 out of 100, which placed the
high school in the meets expectations
category. Chilton Middle School was
also placed in the meets expectations
category with a score of 71.9 out of 100.
Chilton Elementary School was in the
“exceeds expectations” category in the
2011-'12 report cards with a 74.5 out of
100. For the 2012-"13 report cards, Chil-
ton Elementary scored 69.1 and is listed
in the “meets expectations” category.

Chilton Superintendent Dr. Claire
Martin told board members statewide
results for Wisconsin schools showed
nine districts in the significantly exceeds
expectations category, 133 districts
in the exceeds expectations category,
270 districts in the meets expectations
category, 10 districts placed in the met
few expectations category and one
Wisconsin school district failed to meet
expectations.

Complete information on the DPI re-
port cards can be found at http:/report-
cards.dpi.wi.gov/.
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920-898-9259 CHOOSE FROM MANY COLOR

0r920-340-0124

Repair that cracked or pitted areg.

AND PATTERN CHOICES.

¥ oS
INTERIOR & DECORATIVE PAINTING
DRYWALL FINISHING - TRIM WORK

STAINING « VARNISHING « WOOD GRAINING
WALL PAPERING & BORDERS ’T
)

GALL SUE TODAY AT 772-4500!
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NOW SELLING
USED TIRES

LARGE SELECTION

Buying Batteries ¢ $5 Each
BUYING SCRAP VEHICLES

Call for current price. (Must be delivered.)

W5695 Garton Rd. / Plymouth
876-2779 » 800-852-5835

HONEY CRISP * MCINTOSH * CORTLAND
SPARTAN*EMPIRE*SNOW*JONATHON
Celebrating 35 years in business SUNDAY OCT. 6 with
ALICE IN DAIRYLAND
Thank you to our customers and employees, we’re still here!
Join us for free anniversary cake at noon-Oct. 6
Food and beverage available Sat. and Sunday

y Open 7 days a week 9-5
10 miles West of Chilton
N2963 Lakeshore Drive

(920) 849-2158

www.heritageorchard.net /

N

It's not too early to think
about your furnace!

We've been installing & servicing l’(
furnaces in homes for 20 years. -

| YOUR FULL SERVICE LOCAL HVAC CONTRACTOR. '
Over 30years of combined HVAC/R experience.

+ Gas Fireplaces

« Air-to-Air Exchangers

« Humidifiers

« Duct Cleaning

« Ultraviolet Light Air
Purifiers

« Conventional Gas

&Oil Furnaces and Boilers
« Geothermal
« Split System Miniduct

Air Conditioners

266 Cemetery Road
Kiel
@ 920-894-3999

www.advancedcustomgeothermal.com

NOTICE OF PUBLIC
MEETING

A County Coordinated Public Transit-Human Services
Transportation meeting will be held at the following:

The Calumet County Coordinated Public Transit-Human
Services Transportation Plan Public Facilitation Meeting Details:

Date October 8, 2013

Time: 1 pm.to 5 p.m.

Location: Calumet County Courthouse « Room 025
206 Court St, Chilton, WI 53014
A County Coordinated Public Transit-THluman Services
ion Plan is a five-year plan dedicated to sharing
resources both intra- and inter-county loassist the transportation
disadvantaged public in getting rides based on their individual
mobility needs. The plan must be developed through a process
that includes representatives of public, private and non-profit
transportation and human services providers and participation
by members of the public. Coordination plans are required
for Federal Section 5310 Enhanced Mobility of Seniors and
Individuals with Disabilities program fundmg and State
Section 85.21 ialized Transp Assista program
funding for countics.

The meeting will include the completion of a county
assessment of public transithuman services transportation
coordination from all transportation providers and stakcholders
in attendance.

Those persons unable to attend the meeting and would like
to comment can do so by taking an online survey. Surveys
are located at hutp://www.newrat.org/. Select your county and
select the appropriate survey to begin.

Feasible accommodations for individuals with disabilitics
will be made upon request by contacting Nick Musson at (920)
751-4770 or via c-mail at nmusson@ ecwrpe.org.
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Elizabeth M. Wenzel of said county, being duly sworn, deposes and
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County of Calumet

says that she is the president of Zander Press Inc., publisher of the
Brillion News a weekly newspaper of general circulation, published
in City of Brillion, in the County of Calumet and that the
advertisement, a printed copy of which, taken from the paper in which
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Notary Public.
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10/4/13 Calumet County Transportation Services

NEWRAT. org / Transportation Providers, Planners, Consumers, and Stakeholders

Northeast Wisconsin Regional Access to Transportation Committee

Calumet County

Service/Information - Services PDF
2013 Coordinated Public/Human Service Transportation Planning Process

Federal transit law, as amended by SAFETEA-LU (2005), and continued in MAP-21 ‘
(2012), requires that projects selected for funding under the Section 5310

Enhanced Mobility of Seniors and Individuals with Disabilities Program be “derived
from a locally developed, coordinated public transit-human services transportation
plan” and that the plan be “developed through a process that includes representatives of public, private,
and non-profit transportation and human services providers and participation by members of the public.”

MAP-21 repealed 5316 (Job Access and Reverse Commute) and 5317 (New Freedom) programs. 5316
projects are now eligible for funding under public transportation grants programs (5311 and 5307), which
do not require coordinated planning. 5317 projects are now eligible under 5310 and require coordinated
planning.

Plans are required for counties to receive their 85.21 state funds!

The goal of the coordinated planning process is to develop a five-year plan that emphasizes strategies
for specialized transportation that are broad and encompassing to accommodate action items.

4 Required Elements of a Coordinated Plan:

* An assessment of available services that identifies current transportation providers (public, private,
and non-profit);

e An assessment of the transportation needs for individuals with disabilities and older adults. This
assessment can be based on the experiences and perceptions of the planning partners or on more
sophisticated data collection efforts, as well as gaps in service;

o Strategies, activities, and/or projects to address the identified gaps between current services and
needs, as well as opportunities to improve efficiency in service delivery; and

 Priorities for implementation based on resources (from multiple program sources), time, and feasibility
for implementing specific strategies and/or activities identified.

To participate in the planning process, please fill out the appropriate survey.
Survey details will be included in the 2013 Coordinated Public/Human Service Transportation Plan.

TRANSPORTATION PROVIDER SURVEY

BUSINESS OR AGENCY SURVEY (Intended for those organizations that interact with either the disabled
or elderly that access specialized transportation)

USER SURVEY
Thank you for your input!
Meeting Annoucements

Coordinated Public Transit-Human Services Transportation Plan Public Facilitation Meeting
October 8, 2013 1pm-5pm

Calumet County Courthouse Room 025

206 Court St

Chilton, WI 53014

www.newr at.org/counties/calumet.html 12


http://www.newrat.org/counties/providers/calumet.pdf
https://www.surveymonkey.com/s/CountyCoordinatedTransportationPlan
https://www.surveymonkey.com/s/SpecializedTransportationBusinessAgency
https://www.surveymonkey.com/s/SpecializedTransportationUserSurvey
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Specialized Transportation Provider Survey

Introduction

Federal transit law, as amended by SAFETEA-LU (2005), and continued in MAP-21 (2012), requires that projects selected for funding under the
Section 5310 Enhanced Mobility of Seniors and Individuals with Disabilities Program be “derived from a locally developed, coordinated public
transit-human services transportation plan” and that the plan be “developed through a process that includes representatives of public, private, and
non-profit transportation and human services providers and participation by members of the public.”

MAP-21 repealed 5316 (Job Access and Reverse Commute) and 5317 (New Freedom) programs. 5316 projects are now eligible for funding under
public transportation grants programs (5311 and 5307), which do not require coordinated planning. 5317 projects are now eligible under 5310 and
require coordinated planning.

Plans are required for counties to receive their 85.21 state funds!

The goal of the coordinated planning process is to develop a five-year plan that emphasizes strategies for specialized transportation that are broad
and encompassing to accommodate action items.

4 Required Elements of a Coordinated Plan:

» An assessment of available services that identifies current transportation providers (public, private, and non-profit);

» An assessment of the transportation needs for individuals with disabilities and older adults. This assessment can be based on the experiences and
perceptions of the planning partners or on more sophisticated data collection efforts, as well as gaps in service;

« Strategies, activities, and/or projects to address the identified gaps between current services and needs, as well as opportunities to improve
efficiency in service delivery; and

* Priorities for implementation based on resources (from multiple program sources), time, and feasibility for implementing specific strategies and/or
activities identified.

The results of the survey will be included in the County Coordinated Planning Process for Public & Human Services Transportation Plan.

*1, County

Specialized Transportation Needs and Gaps

2. What are things done well within the County in reference to specialized transportation?
| |

3. What specialized transportation gaps or needs exist within the County?

4. What are the barriers that prevent individuals from having adequate transportation
within the County?

5. Do you see duplication of transportation services? If so, what?

6. What weaknesses do you see in the system? How could they be improved?

2008 Assessment of Needs and Gaps




Specialized Transportation Provider Survey

7. According to the 2008 Regional County Coordinated Public & Human Services
Transportation Plan, which are still issues that need to be addressed?

|:| Maintain and expand volunteer driver base (especially in rural areas).
Compensation and incentives for volunteer drivers without being penalized by taxes.
Increased funding

Lack of awareness and communication of new and existing funds.

Insurance costs

Fuel costs

Operation costs in general

Staffing shortages/cuts (doing more with less).

Cost-effectiveness/cost vs. benefit analysis study

Weekend services

Evening services

Holiday services

Rural transportation - especially for low income, disabled, and elderly
Duplication of services

Catering to increasing volumes - elderly and disabled populations on the rise
Lack of transportation options

Competition between the public and private sector

Employment transportation

Identification of needed transportation services and the people that rely on them

Transportation for the general public - social trips

OO ot

I:I 24 hour scheduling

|:| Demand responsive service/shared ride taxi
Wheelchair transportation

Intercounty transportation

Urban fringe transportation

Air shuttle transportation

Private rides for extremely ill patients
Medical Assistance transportation

The number and complexity of State and Federal restrictions and regulations

HNINNI.

|:| The ability for agencies and programs to share vehicles (i.e. school buses that are not in service)

|:| Veteran health care system affects transportation-must attend select hospitals throughout the State

L]



Specialized Transportation Provider Survey

Lack of awareness of some services provided

OO0 C

Misconception of public transportation (only for the elderly, disabled, and low income).
Many want to maintain their independence driving - although some individuals are high risk.
Communication barriers - language, cultural (i.e. Amish), isolation, etc.

Public participation in important meetings /hearings

The transportation experience/environment may be overwhelming for many individuals
Transportation for seasonal residents

Develop, maintain, and/or expand marketing efforts

Pooling of resources to reduce duplication, save money, and improve efficiency

Developing partnerships

Regional coordination/crossing municipal boundaries

More participation for the health care industry-short notice discharges in the middle of the night.
Coordination of trips for veterans

Concern over past brokerage system proposals (loss of local control, volunteer base, etc.)
Expansion or creation of Transportation Coordination Committees (TCCs)

Health care facilities & other establishments building where transportation services are not provided




County Transportation Rider Survey

1. What County do you live in? Circle one.

Outagamie Winnebago Waupaca Marquette Shawano

Calumet Waushara Green Lake Menominee Fond du Lac

2. Who is filling out this survey?
a. Therider b. Representative of the rider

3. Why do you use transportation services?
a. Not safe for me to drive
b. Don’t like to drive
c. Don’t have driver’s license

d. Other

4. What kind of transportation service do you use?
a. Scheduled Bus Route b. On Demand (call -in to schedule a ride)
c. Other

5. What do you like best about your transportation provider(s) in terms of the overall experience?

6. What do you think can be improved by your transportation provider(s) in terms of the overall
experience?

7. List the transportation providers you currently use:

8. Which transportation provider do you prefer and why?

9. Why do you use multiple transportation providers?
a. Convenience b. Safety c. Availability d. Idon’t use multiple providers
e. Other

10. How many time(s) do you use transportation services in a given week?
a. Less than once a week b. 1-2 times per week c. 3-4 times per week
d. 5-6 times per week e. More than 6 times per week



11.

12,

13.

14.

15.

16.

17.

18.

19.

20.

My transportation provider’s vehicles have adequate equipment to meet my required needs (ramp,
lift, straps, railings, etc.).

a. Agree b. Neither agree or disagree c. Disagree

If not please specify what services or equipment could better meet your needs.

Many times Specialized Transportation options are not used because people are unaware that
these services exist. In your opinion, what is the best way to communicate information about
these services to you?

a. Print Media b. Radio ¢. Social Media
d. E-Mail e. In Person
f. Other

What is your preferred way to make arrangements for transportation?
a. Phone

b. Internet

c. Scheduled Bus Route

d. Other

In general, arranging transportation meets my needs. (Please choose only one response):
a. Agree b. Neither agree or disagree c. Disagree

How would you rate your transportation reservation process? (On a scale of 1-5, with 1 being
the highest rank and 5 being the lowest rank)
a. 1 b. 2 c. 3 d. 4 e. 5

In general, I feel safe when I use transportation services. (Please choose only one response):
a. Agree b. Neither agree or disagree c. Disagree

In general, transportation services are convenient and meet my needs. (Please choose only one
response):
a. Agree b. Neither agree or disagree c. Disagree

In general, transportation drivers are professional. (Please choose only one response):
a. Agree b. Neither agree or disagree c. Disagree

In general, transportation vehicles are well maintained. (Please choose only one response):
a. Agree b. Neither agree or disagree c. Disagree

In general, transportation services allow me to make my destination on time. (Please choose only
one response):
a. Agree b. Neither agree or disagree c. Disagree

Local Return Address
Name
Street
City, State Zip
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SUMMARY OF PROCEEDINGS

The Calumet County Coordinated Public Transit-Human Services Transportation Plan
Public Facilitation Meeting

Calumet County Courthouse

October 8, 2013

Meeting Participants

DAVE LaSAY ... .ot Calumet County Board
EVa Zahn. . ... Calumet County ADRC
Joann Dewhurst ... Calumet County ADRC Supervisor
JAMES STECKET ...vvveiii e e e e e eeenes Calumet County Board
Marleah KEUIET ........cooeiiiie e Chilton Care Center
(@] ] [>T o I @] o1 o o] £ URRPPPN Chilton Housing
Arleen Gebhart...........ooo Uptown Commons
Tara BEALON. ...cviiiiiii i Community Care
Herbie Schreiner. ..o Calumet County ADRC Advisory Committee
MeIVIN WaACK. .....coviiiiiiiiiiiiiiie Kiel Senior Center
Arthur HEDEIIEIN. ... Kiel Senior Center
JOE WERIHENSEE. ...ovviiiiie e e e e e New Hope Center
Lindsey Kraft. ........ooovviiiiiiiiiiiiieee ResCare Home Care Menasha
HOIly KEENAN. ... LSS Making The Ride Happen
Pam SCRUSTEN......coo e Chilton Public Schools
Joelle MYEIS. ..o Calumet County ADRC Advisory Board
Greg LOGEIMANN. ..ottt e e e e e e e eeennes New Hope Center
Dena MOONEY. .....c.oviviiiiiiiiiiiieee e Calumet County Resource Management Dept.
Alice ConNNOrs. ..., Calumet County Health and Human Service Board
Facilitators

N 1032 Y 11 =T o o PP ECWRPC
0] 1T T = 5 o7 1€ o R ECWRPC

The meeting was called to order by Mr. Musson at 1:00 P.M.
Mr. Musson welcomed the group and began introductions.

1. Mr. Musson explained that ECWRPC is the state agency responsible for the
development of the Calumet County Coordinated Public Transit-Human Services
Transportation Plan. He noted that the facilitation would be used to update the 2008
plan; renewed for the five year period from 2014-2018. He explained that Federal
Transit Law requires any project applying for 5310 Enhanced Mobility of Seniors and
Individuals with Disabilities Program and State Statue 85.21 Specialized
Transportation Assistance Program be derived from a coordinated plan. He
explained further that a County Human Services-Public Transportation Coordinated
Plan is a five year plan dedicated to sharing resources both intra- and inter-county to
assist the transportation disadvantaged public in getting rides based on their



individual mobility needs. He stated that the plan is required to address four criteria
in order to qualify for federal/state funding: inventory of existing transportation
providers within the county, an assessment of the transportation providers and end
users of the system within the county, develop a set of strategies to identify existing
needs, gaps, and barriers within the plan, and to prioritize those strategies
developed with the group.

Mr. Musson noted that Joann Dewhurst and ECWRPC are the plan’s designated
champions or caretakers; all future questions/concerns should be directed to them
including amendments to this planning document. Mr. Musson directed the group to
the Transportation Provider Table, enclosed in their meeting materials, to update
any pertinent contact information and to get that returned to him by the end of the
facilitation.

Mr. Musson noted that ECWRPC developed three sets of surveys for this plan: one
for the users, one for the businesses/agencies involved in specialized transit
planning, and one on the transportation providers of specialized transportation to
assess the overall transit system. Mr. Musson reviewed the three survey results
with the group; noting that these results would guide the rest of the facilitation
process.

. Mr. Musson and Mr. Erickson began the facilitation process for the group to work on
the development of the current gaps, needs and barriers of the current plan; by
directing the group to this table in their meeting materials.

The following strategies were provided and discussed:

e Healthcare industry, transportation providers and mobility manager need to
establish relationship to coordinate transportation for late night discharged
patience.

e Municipalities and community leaders need to coordinate with other government
agencies, businesses, schools, apartment centers, housing authorities, to create
a consortium to encourage everyone to work together to discourage healthcare
facilities and other establishments from building where transportation services
are not available.

e Transportation providers, Calumet County and local municipalities need to work
together to increase transportation to healthcare facilities.

e Transportation providers, Calumet County, local municipalities, churches and
other organizations need to search for additional funding/grants and recruit
volunteers to increase transportation options.

e Transportation providers, Calumet County and local municipalities need to work
together to search for additional funding to increase volunteer drivers and staffing
to expand hours (night and weekends).

e All transportation providers need to cooperated and search for additional
funding/grants to increase volunteer drivers, to expand coverage into rural areas.



Everyone within the community needs to work together with the healthcare
providers, churches and volunteers to inform low income individuals of offered
services (who to contact) and discounts to overcome financial barriers.
Transportation providers need to purchase vehicles with proper equipment and
or collaborate with other agencies already providing these services to be able to
adequately provide for bariatric patience. Insurance agencies need to be
consulted on liability issues prior to a third party using someone else’s vehicle to
transport.

Transportation providers need to purchase vehicles with proper equipment and
or collaborate with other agencies already providing these services to be able to
adequately provide for wheelchair patience. Veteran agencies should be
consulted as a possible partner.

Calumet County, transit providers need to work directly with employers to
develop employment transport to and from work. They also need to promote
rideshare programs as an option to get to and from work.

Transportation providers, Calumet County, local businesses and user’s need to
work together to identify additional funding sources, increase volunteer drivers
and staffing and search for subsidies/discounts to expand transportation
coverage. Everyone needs to speak to their legislators of the importance of
specialized transportation.

Transportation providers need to work to increase provider options (increase
mileage reimbursements). Providers need to talk to their legislators to
encourage them to increase mileage reimbursement.

Transportation providers need to investigate fund raisers and funding/grants to
make up for lack of funding for the system. Providers, Municipalities and the
public need to let their legislators know the importance of specialized
transportation and the need for more funding.

Transportation providers need to search for incentives to reduce transportation
cost.  (volunteer drivers, funding incentives/provider discounts, insurance
protection/cheaper coverage)

Transportation providers need to search for additional funding sources to met
staffing shortages.

Transportation providers and the public need to solicit their legislators to review
reporting/documentation processes to make more efficient.

Transportation providers need to encourage legislators and regulating agencies
to perform an annual review/modification of rules/regulations to simplify
rules/regulations.

Transportation providers, MTM and legislators need to continue to work together
to provide an efficient and quality service.

Transportation providers and municipalities need to work with their community to
get the word out about transportation services provide. (church/faith
communities to connect w/ employers and customers, church bulletins, local
newsletters increase knowledge, utilize municipal govt/departments (proactive
approach), distribute informational flyers/materials, Meals On Wheels, media
feature stories/articles, notices on utility bills, restaurants/gas stations,
engagement of families to encourage ridership)



e County needs to look into the Work N' Wheels Program.

4. Mr. Musson also explained how to formally adopt this document in the future. He
noted: The Calumet County Human Services-Public Transportation Coordinated
Plan is formally adopted when the following criterion is met:

e Resolution from the Calumet ADRC Advisory Committee approving the County
Human Services-Public Transportation Coordinated Plan for the five year
duration.

He also noted the amendment process is as follows:

Project recipient will notify ECWRPC and County Champion of the project. Project
recipient will submit to ECWRPC and County Champion a copy of grant. ECWRPC
and County Champion will send amendment request to the Planning Committee and
Calumet ADRC Advisory Committee. If Planning Committee and the Calumet ADRC
Advisory Committee give their blessing, then the plan will be amended. The
amended plan will be sent to WisDOT to update their copy along with the following:

e A narrative summary describing the reasons for the amendment;
e Description of the amendment process; and
e Documentation to show the Planning Committee has been consulted.

5. Mr. Musson asked the group to fill out an evaluation for the facilitation. He thanked
the group for coming to the meeting and providing their input for the coordination
plan and asked if there were any other questions from the group. No further
guestions were asked.

The meeting adjourned at 3:30 P.M.



Appendix G.
Calumet County ADRC Advisory Committee
Summary of Proceedings
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Aging and Disability Resource Center / Long Term Support Advisory Committee
Minutes
November 18, 2013

Board/Committee Members Present:  Cousins, Hacker, Hopfensperger, Luebke, Myers,

Steffen, Zahn

Committee Members Excused: Glaeser, Kleckner, LaShay

Committee Members Absent:

Staff: Dewnhurst, Kramer, Propson, Shaw

Guests: Nick Musson, East Central

1. CALL TO ORDER: Chairperson called the meeting to order at 9:10a.m.

2. QUORUM: It was determined that the meeting was properly announced and a quorum
was present.

3. PLEDGE OF ALLEGIANCE: Hopfensperger asked all present to join him in reciting the
Pledge of Allegiance to the Flag.

4. APPROVAL OF AGENDA: Motion by Steffen, second by Myers to approve the agenda.
MOTION CARRIED UNANIMOUSLY

5. APPROVAL OF MINUTES: Motion by Cousins, second by Hacker, to approve the
agenda and minutes of the September 16, 2013 Aging & Disability Resource Center/Long
Term Support Advisory Committee. MOTION CARRIED UNANIMOUSLY.

6. REPORT OF COMMITTEE MEMBERS: None

7. PUBLIC PARTICIPATION: None

8. COMMUNICATIONS: None

9. ITEMS FOR ACTION OR DISCUSSION:

a. PowerPoint presentation by Musson on the 2014-2018 Coordinated Transportation Plan. The
plan was reviewed and discussed. Motion made by Myers to approve the corrected and
proofread Plan. Second by Cousins. MOTION CARRIED UNAMIMOUSLY. Suggestions
by committee members to review the plan at upcoming meetings to strengthen the goals,
objectives and timelines. Musson states he would assist with this process.

10.REPORT OF DEPARTMENT:

A. Nutrition Program updates: New back up manager, Cheryl Rietveld, is being trained.
Discussed recent issue at AMC where the food was not delivered. Dewhurst will
continue to work on improving communications with them. Healthy Eating class six-
week session ends today. 15 participants. This class was offered to address concerns
listed by seniors in the development of the 2013-2015 Aging Plan. Another class will be
offered in spring.

B. Shaw reviewed handout of 2013 Contact Activity. Statistics were provided through

\GAMMA\RedirectedFolders\nick\My Documents\Nick\1300
Transportation\TRANSIT\COORDINATED_PLANS\2013\COUNTY S\Calumet\Calumet 2014-18 Human Services-Public
Trans Coord Plan\Appendix\Appendix G. Suport SOP\Nov. 18, 2013 minutes.rtf



11.

Oct., 2013 along with the comparison of the activity through Oct. 2012.

. Outreach activities include AARP Smart Driver course, which will be held Dec. 5 at the

courthouse. The Alzheimer’s Caregiver Stress presentation had 11 participants. The
caregiver support group will not be held in Nov. or Dec. due to the holidays.

. As a follow up to the presentation of the Affordable Care Act (ACA) at the Sept. 16"

meeting, Shaw provided updates on its implementation, including statistics on the
number of enrolled participants across the country. Wisconsin will be extending
Medicaid eligibility until March 31, 2014 to individuals who would have lost in January 1,
2014. This is due to the difficulty persons are experiencing with the on-line registration
process at healthcare.gov

. Shaw provided information on upcoming changes in the long term care program, IRIS,

which she obtained from a recent training. Handout provided illustrating IRIS statistics

REPORT FROM AGING AND DISABILITY RESOURCE CENTER: Kramer provided
information on components of the Aging Disability Resource Center of Calumet, Outagamie
and Waupaca annual report. Handouts included projects the COW had completed
regarding unmet needs, and responses from participants surveys. A copy of the survey
was provided and members are asked for input on how to improve assessing customer’s
satisfaction.

12.The next meeting of the Aging and Disability Resource Center/Long Term Support Advisory

Committee set for December 9, 2013 at 8:30 am. This will be a joint meeting with the
Department of Health and Human Service board, followed by a social with DHHS staff.

11.ADJOURNMENT: Motion to adjourn the meeting by Cousins, second by Luebke. MOTION

CARRIED UNANIMOUSLY. Meeting adjourned at 11:10 a.m.

Respectfully Submitted,

Joann Dewhurst
Recording Secretary

This was declared a $50 meeting.
These are UNAPPROVED minutes.
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